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November 20, 2025 
 
Dear Valued Patient, 

I am writing to share some important news regarding the future of my 
practice and the care I provide. After many years as the owner and 
director of Low Vision Services PLC, I am transitioning into a new role 
as Clinical Director for the Prevention of Blindness Society of 
Metropolitan Washington Vision Rehabilitation Program “Seeing Hope.”
This organization has long supported my practice by providing the 
office spaces in Alexandria and Washington D.C. and is dedicated to 
offering a broader range of services and more comprehensive care for 
individuals with vision needs. 

While the structure of my practice is changing, please be assured that 
the quality of care you receive from me will remain uncompromised. 
My hope is that this transition will allow me to collaborate with a 
larger team of professionals and provide you with expanded resources 
and support. 

To ensure continuity of your care, I kindly request that you sign a 
medical records release form authorizing the transfer of your records 

http://www.lowvisionservices.org


from Low Vision Services to the Prevention of Blindness Society. This 
will allow me and the new organization to maintain your complete 
medical history and continue providing seamless, personalized care. 

Enclosed with this letter, you will find the release form. Please 
complete and return it at your earliest convenience. If you have any 
questions or concerns about this transition, feel free to contact the 
office, we are here to support you through this process. 

Your completed form can be returned by fax to 703-687-1744, by email 
to lowvisionservices@myupdox.com or by standard mail to any one of 
the addresses above. If you prefer not to transfer your records then 
please use the form to receive a copy of your records or have them 
transferred to another provider of your choice. 

Your appointment time, the location of your appointment, and the 
clinical care you receive will remain exactly the same. 

Patients with appointments at Colonial Opticians in Bethesda should 
be aware that the location is permanently closed due to a fire. The 
Bethesda office will eventually be relocating to Rockville. In the 
meantime Bethesda appointments will be rescheduled to D.C or 
Alexandria. 

Starting December 1 2025, the new phone number for appointments 
will be 202-234-1010 and the new office fax number will be 
202-234-1020. 

I am deeply grateful for the trust you have placed in me over the years, 
and I look forward to continuing to serve you in this new capacity. 

Sincerely, 

 
Suleiman Alibhai, O.D
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